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Annex - Detailed results of the survey “European Food Banks in a
post COVID-19 Europe” - July 2020

1. Today (end of May), is/are your Food Bank(s) open?

ANSWER CHOICES RESPONSES
Ve 100.00%
No 0.00%

2. Areyou experiencing an increase in demand for food aid?

ANSWER CHOICES RESPONSES
s 95.65%

by 0.00%

| don't know 4.35%

3. If YES, please indicate an estimated percentage increase in demand for food aid.

ANSWER CHOICES RESPONSES
0-5% 0.00%
6-10% 0.00%
11-15% 9.09%
16 - 20% 27.21%
21-30% 9.09%
31-40% 18.18%
41 - 50% 4.55%
51 - 60% 9.09%
61 - 70% 4.55%
71 - 80% 4.55%
81-90% 0.00%

91 - 100% 13.64%
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4. Has your relationship with charities changed in this period?

ANSWER CHOICES RESPONSES
Yes 52.17%
No 47.83%

5. Has the demand for food from charities increased in this period?

ANSWER CHOICES RESPONSES
Vi 100.00%
No 0.00%

6. To what degree do you estimate your organization responded to the charities' needs?

ANSWER CHOICES RESPONSES
Less than 10% 4.35%
Around 30% 21.74%
Around 50% 17.39%
Around 70% 30.43%
Around 90% 26.09%

7. Are your organization experiencing a shortage in the supply of food?

ANSWER CHOICES RESPONSES
Yes 43.48%
NO 56.52%

8. Are your organization experiencing an excess in the supply of food?

ANSWER CHOICES RESPONSES
Yes 26.09%

No 73.91%
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9. The main findings of the survey we circulated in March were: “an increased demand
for food, a shortage of volunteers, and a drop in financial resources”. What changed in
these 2 months?

ANSWER CHOICES RESPONSI
We managed to recruit additional volunteers and/or employees to ensure the continuity of the activity 69.57%
We managed to find protective devices (e.g. masks, disposable gloves, hand sanitizer dispensers, equipment such as 69.57%

isothermal boxes etc.)
We started new collaborations with corporates 69.57%

We reinvigorated already existing collaboration with corporates 69.57%

10. In relation to fundraising, did your organization receive funding from any of the
following sources in the last month?

ANSWER CHOICES RESPONSES
Corporate 82.61%
Foundation 60.87%
Individuals 78.26%
Institutional (government, governmental organizations, EU, etc.) 34.78%

11. If YES, was this funding from...

ANSWER CHOICES RESPONSES
Long-term donors 14.29%
New donors 23.81%
Both 80.95%

12. Did your organization engage in any new fundraising activities during the past two
months?

ANSWER CHOICES RESPONSES
Yois 82.61%

i 17.39%
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13. If YES, to what extent were your fundraising efforts successful?

ANSWER CHOICES

We did not raise any funds

We met less than 10% of our fundraising target
We met less than 25% of our fundraising target
We met less than 50% of our fundraising target
We met less than 75% of our fundraising target

We met 100% of our fundraising target

RESPONSES
6.25%

12.50%

6.25%

0.00%

18.75%

56.25%

14. The social and economic crisis caused by Covid-19 is already evident and Food Banks
in Europe will play a crucial role in the upcoming months and year. How your
organization is planning to face this new context where food demand will probably

increase?

ANSWER CHOICES

New volunteers will continue to support the Food Bank also in the post-Covid period

We will continue collaborating with partners and corporates that supported us during the emergency period

We will modify some traditional activities (e.g. Food Collections) according to the new situation

We will continue fundraising activities and plan new ones to support our daily activities

RESPONSES
52.17%

95.65%

60.87%

73.91%



